
Care of the Whzan Telehealth Kit 
 

Power 
The blue cases normally have an industrial connector on the side of the blue case to avoid damage to the tablet by repeated connections when 

charging.  If your system has this connector, then leave the tablet connected to the internal cable and always leave tablet in the blue box when 

taking the instrument readings and performing assessments, to avoid the tablet being dropped by mistake. 

• Once all daily or routine readings have been taken, return the case and instruments to the nominated secure area,  

preferably a locked room, and plug the external power cable into the case to ensure the tablet is charged for the next use 

• ONLY use the power connector provided and do not use any other such as, for example, one from a mobile phone 

• The tablet power requirement is different from a mobile phone – Using a different power adapter will increase the charging time 

The instruments.  
• Always store or transport the instruments in the blue storage case 

• Avoid dropping or heavy impact 

• Avoid direct sunlight and high humidity 

• Once a reading has been taken, please return the instrument to the case 

• All instruments are Bluetooth enabled – The instruments will automatically switch off after a reading has been taken 

• Use the instruments under the under the instructions given by a trained clinician 

• There are also ‘How to’ videos on the portal under the heading ‘Resources’ 

Cleaning  

Sp02 Monitor (Oximeter) 
• Turn off the oximeter before cleaning.    

• Wipe exposed surfaces with a soft cloth or a pad moistened with a mild detergent solution or medical alcohol  

(70% Isopropyl alcohol solution) 

• Clean the oximeter whenever you see and type of soil, dirt or obstruction on it. 

• Ensure no dirt or blood is on the optical components 

• Keep the instrument in a dry environment (Blue box). A damp environment will damage the instrument and affect its lifetime 

• DO NOT spray, pour or spill any liquid on the oximeter, its accessories, switches or openings 

Thermometer 
• Turn off the Thermometer before cleaning.    

• The probe is not waterproof. Please wipe with a clean and dry cotton swab to clean the probe on the inside. 

• Do not attach the probe cover for 30 minutes after cleaning – The cleaning process cools the probe and can affect accuracy. 

• The body of the thermometer is not water resistant. Never put the thermometer under a running tap or submerge into water.  

• Use a dry and soft cloth to clean it and do not use abrasive cleaners 

• Store the instrument in the blue case and keep away from dust and sunlight whilst stored 

Blood Pressure (BP) Monitor 
• Turn off the BP monitor before cleaning.    

• Wipe the meter exterior with a cloth moistened with tap water or a mild cleaning agent, then dry the device with a soft dry cloth.  

• Do NOT flush with water.   

• Do NOT use organic solvents to clean the meter.   

• Do NOT wash the pressure cuff 

• Do NOT iron the pressure cuff 

Tablet 
• Wipe with a clean cloth which is dry or dampened with 70% alcohol 

• The body of the tablet is not water-resistant 

• Never put the tablet under a running tap or submerge it into water 

• Use a soft and dry cloth to clean it – Do not use abrasive cleaners 

Blue Case  
• Remove all instrument and accessories 

• Wipe exposed surfaces with a soft cloth or a pad moistened with a mild detergent solution or medical alcohol  

(70% Isopropyl alcohol solution) 


